
 
 

 
 
JOB TITLE ACF Experience Wizard 
 
DATE               4/12/18 
 
REPORTS TO Director/CEO 
 
KEY RELATIONSHIPS    Chief GP Experience Officer, Operations Manager & Admin team 
 
 
 
POSITION DESCRIPTION 

Position purpose  Aged Care GP is a mobile medical Practice providing exceptional,          
holistic and personalised medical care to older people living in          
residential aged care facilities throughout Melbourne. We believe        
ACF’s get a raw deal; they don't get the time, attention and regular             
visits they deserve and need. 
The Role as ACF Experience Wizard, you will be responsible for,           
Developing strong relationships with a diverse client base that         
could include a mixture of repeat Aged Care Facilities, exclusive          
and target Aged Care Facilities. Cross-selling into existing        
accounts and fulfilling the Aged Care Facilities requirements with         
the highest level of customer service when they arise. You will be            
the primary contact to develop new business, manage existing         
accounts and respond to tenders and bids. The role will include a            
traveling across Victoria and interstate. 

 
Core objectives include: Passion for developing solutions for        
current business and new business opportunities 

B2B sales role with a company that cares about Aged Care 
facilities and service provision to the aged care sector and end 
patients.  

Seek opportunities and collaboration with other health providers, 
Quality improvement projects or funding bids 

Provide the organisation and management team with intelligence 
required in Aged Care sector (funding model changes, brand new 
facilities in development, Royal Commission etc) 

Implement a territory plan that facilitates solutions and growth 
opportunities that align with KPI’s and business plan 

Assist with marketing activities to ensure stakeholders know what 
services we can deliver 

Work in partnership with the operations team to ensure changes 
and data is kept up to date for current and new aged care facilities 

Excellent verbal and written communication skills are essential in 
this role, as is the ability to work in a fast-paced environment. 

The above list is not exhaustive and the role may change to meet             
the overall objectives of the company. 

Required qualities Professional approach 
Ability to work under pressure 
Organisational and time management skills 
Excellent attention to detail 

Desired competencies Analytical thinking 
Initiative 
Tenacity 
Strategic thinking 
Positive approach to change 
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PERSON SPECIFICATION 

Qualifications/Experience  
     A proven track record selling flexible solutions in Aged Care 

     Demonstrated credibility and respect across client relationships 

Exceptional communication and interpersonal skills 

A self-motivated and solutions oriented approach 

Open to continuous development and always keen to learn and 
improve.  

Be energetic, adaptable, resilient and uphold our values 

ACGP Values WE PLAY: Have fun as a team, be imaginative, be quirky and            
inspire, take controlled risks & we have each other’s back 
GOOD COMPANY: We hear and understand the needs of others,          
we share our own needs and we do what is ethical and fair. 
DO THE RIGHT THINGS: We look at the data and work to            
establish the facts, we aim for consensus and we keep our           
promises 
TAKE RESPONSIBILITY: We won’t always get it right but take          
ownership for it, we are part of the solution not the problem 
WEAR OUR HEART ON OUR SLEEVE: We are open, we care,           
we are honest and genuine and we are willing to ask any question             
and willing to answer any question 
 

Other Intermediate - Advanced working knowledge of Google Software        
and apps (Salesforce, Best Practice etc) 
Be prepared to travel and have own vehicle (essential) 

 
This job description serves to illustrate the scope and responsibilities of the post and is not                
intended to be an exhaustive list of duties. You will be expected to perform other job-related tasks                 
requested by management and as necessitated by the development of this role and the development               
of the business. 
ACKNOWLEDGEMENT 
 
I certify that I have read, understood and accept the duties, responsibilities and obligations of my position. 
SIGNED BY YOU 
 
......................................................... 
Employee 

  
 
 
............................................. 
Date 
 
 

 
SIGNED BY MANAGEMENT 
 
......................................................... 
Manager 
 

  
 
 
............................................. 
Date 
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